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Summary 
This report describes the first steps of the Living Lab methodology for the North Zone: the 
mapping of the stakeholders, the selection of cases, the set-up of the first co-creation 
workshop and the formulation of the questions for the mobile application.  

In March and April 2019, a mapping of stakeholders in the North Zone was performed to 
have a good overview of past, current and future projects in the neighbourhood. 
Stakeholders were mapped on the micro, meso and macro level, and five different 
categories were identified: citizens organisations, financial organisations (“capital in the 
zone”), businesses, private companies, and knowledge stakeholders. Next, the 
stakeholders working on the topic of functional mixity were selected and contacts were 
established for a one-to-one meeting. During those meetings, the project was introduced, 
and the stakeholders were invited to participate in the project and to set up a participatory 
process with support of the (beacon) technology. Specific cases, being the railway station 
in the North zone, Quatuor, Zin, Klavertje 4, Soccle Foyer Laekenois, Rogier Square and 
Passage Rogier, and the Tunnel Brabant, were further elaborated during a first co-creation 
workshop with experts from the neighbourhood. During this workshop, suggestions were 
provided about how to improve the quality of life of these specific locations on various 
categories: commercial offer, social activities, urban infrastructure, and services. The 
workshop took place on 1/04/2019 for almost four hours with 16 participants of the North 
Zone. Based on their inputs, a first draft of questions was made by imec and reviewed by 
the stakeholders involved. After their review, the questions were programmed and 
released on the mobile application – which launch mid-June. The results of the campaign 
can be found in report 5.  
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Overview 

Report 2: North Zone – part I  

This report is the second of eight reports that describe the processes and outcomes of the 
Brussels by us project. The project started in January and ended in December 2019 and 
was a collaboration between the Brussels-Capital Region and imec. 

● Report 1: Introduction to the project.  
In this report, a brief overview of the project is presented. The initial description of 
work is summarized, followed by adjustments that were experienced during the 
realisation of the project. Further, the three experimentation zones are described, 
including their specific perimeter and themes of investigation. Finally, the several 
steps of the project methodology are explained, including the beacon technology 
and mobile application. 

 
● Report 2: North Zone (Part I) - Report 3: Central Zone (Part I) - Report 4: University 

Zone (Part I).  
These three reports have the same blueprint and explain the first methodological 
steps for each zone: the North, Central and University zone. Each report presents 
the specific ecosystem, the themes and the contextual conditions of each zone. 
Next, the set-up and results of the first co-creation workshop are described. Based 
on the outcomes of these workshops, the specific questions for several beacon 
interactions are presented. 

 
● Report 5: North Zone (Part II) - Report 6: University Zone (Part II).  

These two reports have the same blueprint and explain the final steps of the 
methodology for two zones: the North zone and the University zone. These reports 
analyse the data collected through the mobile app. Further, the second phase of 
co-creation workshops organised for each zone are then described and analysed. 
Final conclusions with recommendations towards the relevant stakeholders are 
presented.  

 
● Report 7: Communication strategy. 

This report presents the communication strategy that was put into place for the 
Brussels by us project. It details all the promotional and outreach activities.  
 

● Report 8: Conclusions.  
In this report, a final evaluation of the project is conducted. A general overview of 
the results is given, followed by the general impact of the project on the three zones 
of investigation.  
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1. Introduction: The North zone 
The North district is composed of a business district which is home to 30.000 employees 
and is surrounded by several residential poles (15.000 inhabitants), with social and mid-
class housing. These are two different worlds that function on different moments: the 
business district and the surrounding shops are busy during the day, but empty in the 
evening and as such not aligned with the rhythm of the residential area. 

 

Figure 1: Map of the north zone perimeter 

 

However, the district is currently undergoing major transformations and starts welcoming 
new functions: several mono-tenant office buildings do evolve towards multi-tenant 
buildings with coworking places and other functions. The new ZIN project of Befimmo (the 
former WTC I and WTC II) is an example of this trend towards multifunctionality with offices, 
housing, a hotel, conference rooms, shops and other facilities.  

There is also a crucial role for the North railway station, one of the busiest transport hubs in 
Belgium. This station can be a catalyst for the development towards new mixity by 
attracting students, young companies, innovators, new shops, cultural functions, etc. At the 
moment of writing, the railway station is being renovated and offers a lot of new spaces, 
with possible opportunities to host new shops and services. The railway station could 
become a central meeting point for new activities that accommodate wants and needs of 
both travellers, inhabitants and professionals of the neighbourhood.  

In order to include the users of the North district in the reflection on these challenges, the 
topic of multifunctionality was chosen as main theme. 
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2. Stage 1: Identification of stakeholders 
In this section, the mapping of active entities of the zone (e.g. citizen groups, ASBL working 
in the zone, etc.) is explained, as well as the selection of the stakeholders for the project. 

      

Mapping of the active entities  
A large number of active entities are involved in the reflection upon a future vision for the 
North district. To carry out this project in a relevant way, we identified a variety of entities 
coming from the public sector, the private sector and the associative or academic sector 
(See Figure 1 next page for full details). 

In total, five different groups of stakeholders were identified on the micro, meso and macro 
level: 

• Community organisations: for instance, BRAVVO, Pôle Nord, Ferme Maximalian on 
the meso level and Inter-Environemment Bruxelles and Centres de formation 
professionnelle on the macro level. 

• Financial organisations (“capital”): BeoBank, CityDev, etc. 
• Businesses: Engie, Electrabel, Proximus, etc on the micro level, acteurs de recyclage 

on the meso level and HUB.Brussels, Port de Bruxelles, private organisations 
(Befimmo, Immobel, AXA), etc. on the macro level 

• Public services: maisons de quartier on the micro level, St-Josse , Schaerbeek, etc 
on the meso level and Perspective, HUB.Brussels, SAU, CityDev, etc. on the macro 
level 

• Knowledge: LabNorth on the micro level and Perspective, Bruxelles Environnement, 
and the academic world on the macro level.  

Relevant actors were geographically 
located on the map of the zone (see 
Figure 2). 

For each of these actors, past, on-going 
and future projects were mapped (See 
Annex I). 

 

Figure 2: Mapping of the active entities 
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Figure 3: Mapping of the active entities in the North zone 
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Identification of stakeholders and related cases 

After the identification of the active entities of the zone and the past/current/future 
projects (see annex I), several locations representing a challenge for the multifunctionality 
of the zone were identified (see Figure 2). For each of these locations, an institutional 
stakeholder was determined and made responsible of the outcome of the Brussels by us 
project, in order to guarantee that the results of the project would lead to prototypes. 

 

Figure 4: Mapping of the cases of the North zone 

 

Place Rogier (Brussels Region and municipality of Saint-Josse) 

Place Rogier has been redesigned through an international competition to become an 
important landmark in the Brussels’ landscape. It is the 3rd most important hotel pole of the 
Brussels-Capital Region and is also recognised as a touristic zone. In the ’60, it used to be 
an example of multifunctionality with the Martini tower hosting housing, offices, a shopping      
centre and the national theatre. However, it is clear that giving an injection of urban quality 
of life to this place which is all in all rather mineral (no greening, no seating) and empty of 
social interactions, is a current challenge. One can wonder about the type of shops that 
could be imagined on the ground floors, or the type of events that could foster a sense of 
conviviality to the square. 
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Quatuor + ZIN (Befimmo) 

The Quatuor building is currently being built as a modern office tower with coworking and 
commercial facilities. A patio will be foreseen, open to the large public, where an offer of 
commercial and cultural activities will be provided. The owner, the real estate company 
Befimmo, wants to consult the users of the neighbourhood to align its offer to their current 
needs and wants. 

The ZIN project (which will replace the WTC 1 and 2 buildings) is another opportunity for 
the neighbourhood to become more multifunctional. Befimmo envisions an open ground 
floor (in contrast to the closed spaces of the Foyer Laekenois) as well as a mix of functions 
throughout the building (vertical and horizontal mixity of functions), which could be an 
important game changer for the area. However, several questions remain, such as the way 
in which the building could become accessible and relevant for the whole neighbourhood, 
visitors and inhabitants. 

 

North station (NMBS) 

The North station is the second biggest train station in Brussels and Belgium (670k 
travellers a week) and is an important mobility as well as entrance gate to the city.  

The station in itself is a place of passers-by. Every morning and evening, thousands of 
people working in and around the North station arrive or leave by train. The commercial 
offer is entirely devoted to this public. 

In creating a multifunctional North district, it is important to reflect upon the desired 
functions that could serve both employees and residents, and even tourists, in the railway 
station. 

That strategy should also think about ways to activate the station after business hours and 
in weekends as being a place that people consider going to, independent from the mobility 
offer. The station could become a venue with a cultural offer, a more diverse commercial 
offer, or target specific groups such as young people.  

In the Brussels by us project we reflected upon the following question: “How can such a 
station be transformed into a destination with social and cultural activities as well as spaces 
that are at the disposal of the local community?” 

 

Passage Rogier + tunnel Brabant (Perspective.Brussels and municipality of Saint-Josse) 

The presence of the North station in the neighbourhood fostered the creation of a number 
of physical barriers that cut through the neighbourhood, such as the several tunnels located 
near the train station. For example, the passage Rogier linking Place Rogier with the Saint-
Lazare area, is an location which is currently in full transformation and where different 
functions could be imagined on the ground floor. Several proximity shops are present at 
this location but the space present under the tunnel could give place to more social 
activities. Another example is the tunnel Brabant, linking the new esplanade of the North 
station with the Saint-Lazare area. This tunnel is currently allocated to car traffic with 
mineral element solely, fostering a dull and unwelcoming atmosphere. The lack of 
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pedestrian passage also leaves room to uncivilised behaviours which in return may block 
pedestrian passage, entering a reinforcing loop.  

Both Perspective.Brussels and the municipality of Saint-Josse were involved in the 
reflection around the urban renovation contract. In this context, Brussels by us wants to 
know which activities the citizens could imagine for these locations, going from classical 
shops to workshops for young design talent up to a Sunday market in public space. 

 

Saint-Roch school 

To take the viewpoint of children and families into account into the Brussels by us project, 
the Saint-Roch school was contacted. This school is at the crossing of the Avenue de 
l’Héliport and the Simon Bolivar Blvrd. The school was happy to collaborate and to think 
about how to connect the youth with the professional district in the North area. Specific 
mobility questions were also asked on demand of the school. The school wanted to know 
how most families were reaching the school, either by foot, by bike or by public transport. 
Further, to reflect upon activities to connect the youth in the North zone with professionals, 
several questions were asked about potential collaborations (e.g. guides visits, internships, 
Ferme Maximiliaan, etc). between businesses and schools. 

 

LabNorth 

Finally, LabNorth was selected as a stakeholder in the project, as it is an important network 
of actors collaborating and reflecting on the transformation process of the Brussels North 
District. Through the project, LabNorth wanted to further reflect about specific social 
activities that could create cohesion in the neighbourhood, such as cinema nights, urban 
gardening workshops, historical exhibit, etc.  

 

School Klavertje vier 

The school Klavertje 4 is located in the North area, close to the Foyer Laekenois.   

Within the context of the “school contract”, three ambitions are defined: (1) making the 
school more visible and accessible for the neighbourhood (2) activate the current 
infrastructure, and (3) involve the parents and surrounding inhabitants. Within the Brussels 
by us project, possible questions could be asked around the implementation of these 
ambitions.  

 

Foyer Laekenois    

Within the context of on-going renovation projects and studies performed by the City Of 
Brussels, Brussels by us offered the opportunity to launch questionnaires about the ground 
floors and shared spaces in the Soccle among the inhabitants. Currently, those spaces are 
being left unused and possibilities to address the desirability and needs of inhabitants 
around new commercial activities, as well as around common gardening projects could be 
explored.  
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3. Stage 2: Workshop I 

Following the first contacts that were made with the entities active in the North zone, 
interested entities and stakeholders were invited to a first workshop. The workshop’s goal 
was to identify relevant questions regarding the cases that were highlighted in the previous 
stage. More specifically, we wanted to collect the opinions of experts of the zone on the 
different cases such as the concerns, ideas and propositions they had regarding the current 
and future projects of the zone to “feed” the reflection in drafting relevant questions (for 
large-scale validation in the next phase) for each case. 

 

Participants 

In March, approximately 100 companies, citizen associations and organizations active in the 
North zone (see list in Annex 3) were contacted via email (see invitation in Annex 5). In total, 
16 of them attended the workshop. Overall, the workshop had a very diverse profile 
distribution, with participants representing public institutions (Sint-Josse, Perspective), 
private companies (Befimmo, Belfius, NMBS) and associations or living in the area.  

 

Table 1: List of attendees to the workshop and number of representatives present  

Entity N° Entity N° 

Beface 1 Belfius 1 

Brass'Art Digitaal 1 LabNorth 1 

Befimmo 1 de Harmonie 1 

NMBS 3 Klavertje Vier 1 

Creative District 1 Bravvo 1 

Perspective 1 Citizens 2 

St-Josse 1   

 

Set-up 

The workshop took place on the 1st of April from 9.30am to 1pm at the Ubuntu café (Rue 
Brabant n°30, 1210 Brussels). The workshop started with a short presentation about the 
project and a reminder of its end-goal (see Annex 1). The different zones of investigation 
were presented to the participants, the technology as well as a general timeline of the 
project (such as envisioned at that time1).  

 
1 The time line of the project had to be modified due to different circumstances. More information 
on this matter can be found in “Report 1: Introduction to the project”. 
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Figure 5: Picture taken during the first workshop of the North zone, at the "Ubuntu" Cafe 

The project’s presentation was followed by an introduction of the neighbourhood and its 
general context. The theme of the zone was emphasized: more functional mixity in the 
North zone is needed to make this neighbourhood livelier for the inhabitants but also for 
professionals and visitors. It was asked to participants to keep this theme in mind during 
their reflection.  

The locations and related cases were then exposed and put into its context and history. It 
was decided to select six of our cases for the workshop, to allow for a more qualitative 
input in the time given. The following cases were presented: 

1) Soccle Foyer Laekenois 

2) Passage Rogier 

3) Quatuor 

4) School Klavertje Vier 

5) North station 

6) Rogier square 

After the presentation, the goal of the workshop was introduced to the participants as well 
as how it will be conducted. The workshop was divided into two steps for each case. First, 
participants were invited to take part in a collective exercise. They were encouraged to sit 
in groups of a maximum of four people, in the aim to foster dynamic conversations. They 
were invited to discuss together areas of concerns, possible needs and wants for the 
location, and exchange suggestions and ideas for each case. A map of the neighbourhood 
including all cases was available for the participants to consult. 

Second, participants were invited to perform an individual exercise. Each participant was 
given a template to fill in (see annex 2) with their reflection regarding each location. On the 
template, they had to indicate the location or cases, suggestions related to it, followed by 
a possible question to ask users of the app and the different answer categories. 
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Participants were free to ask questions at any point during the workshop to the three 
facilitators present. At the end of the workshop, the templates were collected. Participants 
were thanked for their time and contribution. Next steps of the project were presented to 
them and it was asked one final time if they had any questions.  

 

Results 

After the workshops, the filled-in templates were analysed. From these results, several 
themes emerged for each case. In total, four categories of suggestions were highlighted. 
First, ideas regarding social activities that could be organized; second, suggestions 
regarding the services that were missing in the area; thirdly, ideas regarding the commercial 
offer; and finally, proposition in regard to the urban infrastructure. 

 

Soccle foyer Laekenois 

Four important themes were identified for this case. First, the social activities that could be 
organized in and on the Soccle of the Foyer Laekenois such as sport and cultural activities 
with the implementation of cultural and sport associations but also with an “activity centre”. 
The idea of a language centre was also emitted, as well as a formation centre. Participants 
also suggested the addition of a social restaurant and a meeting spot for older people.  

The second category of ideas revolved around 
the different services that could be offered in the 
Soccle. We saw here the tendency to mix 
functions within one type of space, such as a 
polyvalent laundry space and a coffee-repair 
shop. More typical services were also proposed 
such as a day-care for children, a gym or a Cambio 
service. 

The third category focused on the addition of 
some urban furniture such as benches and a 
playground for children, but also the creation of a 
public urban garden for the neighbourhood.  

The last and least popular category of 
suggestions for the Soccle were focused on the different type of commercial offer.  

Here, participants proposed to have a proximity shop and a weekly market. 

 

Passage Rogier 

Three main themes emerged for this tunnel. First, in order to make this space more 
pleasant, participants suggested to put a lot of effort on the urban infrastructure and 
furniture. In this vision, benches and light poles were seen as extremely important.  

Making the passage a car-free zone and adding some type of vegetation was also seen as 
profitable. A “zen zone” could also be implemented, as well as some type of art display. 

Figure : Visual representation of the identified need 
for the Soccle Foyer Laekenois 
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According to the participants’ opinions, the 
passage is also currently lacking services. 
Participants suggested to have creative 
workshops, sport classes and a medical centre. 
The idea of a bike repair shop was also formulated. 

The passage would also benefit from some type 
of social activities such as a socio-cultural centre, 
an education (profession-oriented) centre or a 
social restaurant for the inhabitants. 

The suggestions in terms of commercial offer 
were sparse, but included a hair-salon and a 
“world market”.  

Quatuor 

For the Quatuor project of Befimmo, three categories of suggestions were elicited. 
Primarily, participants proposed ideas related to the social activities such as the 
implementation of a cultural space, a dance, art and circus school as well as artistic classes. 
Social activities targeted towards the inhabitants of the zone were also proposed such as 
a neighbourhood house, a homework school, a formation centre, and more generally a 
school and a College. Related to its location, participants also saw the opportunity to 
include Welcoming/reception spaces for families and immigrants. Generally participants 
also proposed evening and weekends activities to 
be organized. A museum could also take place in 
this project.  

Another area of suggestion for the project was the 
offer of different services for citizens, both living 
close by or passing by. A sport infrastructure was 
proposed, along with a bike repair shop, a day-care 
and a medical centre. A coworking space was also 
seen as interesting to have there, as well as a 
fintech business. Participants also proposed to 
have here some restaurants. 

Finally, the project could benefit from having a 
proximity or larger type of shop.  

 

Klavertje vier 

Regarding the suggestions for the Klavertje vier school they were mostly related to the 
direct surroundings of the school. As such, participants proposed to first make the street of 
the school more secure for children by making it a car-free zone or at least by installing 
protected bike lanes. Furthermore, the street of the school could be made more appealing 
by planting more plants and greenery or even installing a small parc.  

The school premises could also be used outside the classes hours by developing a 
summer school or a homework school for the children. The school could also host sport 
classes and different type of extracurricular activities, for children but also for the 



  17 

inhabitants of the neighbourhood, all ages combined. To foster more inclusion in the 
neighbourhood, the school could also dedicate space to an intergenerational centre.  

 

North Station 

All four themes were elicited in the context of the 
North station. The biggest area of suggestions was 
regarding the social activities that could be 
organized in the station. To make the station livelier, 
participants proposed to include a cultural centre 
alongside with a Technopolis centre and an art 
exhibit, and the idea of organizing concerts in the 
station was also mentioned. Dance classes could 
be organized as well as workshops on diverse 
themes which could take place in some type of 
fablab-like infrastructure. Finally, the need for a 
touristic InfoPoint was identified.  

In terms of services, the station could currently benefit from the presence of more Horeca-
related commerce, a day-care and a medical centre. A pressing service and a hairdresser 
would also be welcome. A sport centre was also proposed.  

In terms of infrastructure, participants requested the addition of a meetup up corner, and 
more generally, additional spaces to sit and rest while waiting in the station. A playground 
for children was also seen as missing, such as interactive games throughout the station. In 
terms of shops, a second-hand shop was proposed.  

 

Rogier Square 

Most needs that were identified for the Rogier 
square are situated in the category of urban 
infrastructure. 

The square would for example benefit from being 
more illuminated and colourful and could include 
some art exhibition. It appears currently in need for 
more benches and resting areas, as well as some 
meeting spots. Participants also agreed to the fact 
that the square needed more greenery such as 
grass or an urban garden. Social activities were also seen as beneficial for this area of the 
North zone such as concerts and open-air movie sessions. Interactive activities could also 
be organized on the square. Participants also noted a lack of diverse options to eat and to 
grab a drink in the area. Although Belfius bank is located on the square, some participants 
would like to see more cash dispensers available. 
A pressing was also proposed by one of the participants. Finally, participants thought it 
would be a great idea to have a market on the square. 

Figure : Visual representation of the identified 
need for the Rogier Square 
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4. Stage 3: Formulation of questions 

 

Follow-up and decisions regarding the questions 

Based on the output of the workshop, several questions per location were formulated. 
According to the project’s methodology, a first draft of questions was formulated and sent 
to each related stakeholder. After their review, the questions were modified, and a final 
draft of questions was created. Each question per location can be found in the section 
below.  

As noted in the “Report 1: Introduction”, participants could only select one answer category. 
After responding, they had access to the results for each specific question.  

 

Final set of questions 

SNCB 

Main hall 
Q1 

INFO 
CARD 

The North station. With more than 60.000 travellers per day, it is the second biggest station 
in Belgium. Today, the main station hall is renewed (don’t forget to look up!) and the final 
phase of the project is focusing on the renovation of the central hall towards the tracks. For 
this passage, we would like to ask your opinion about potential new services and shops. 
Perhaps the Nord station can offer much more than grabbing a coffee on the go? 

Q2 Are you sometimes shopping in the Nord station? 
a. Yes, on my way to work or school 
b. Yes, I am living nearby  
c. No, there is nothing of interest for me here 
d. No, the train station is a transit zone for me   
e. No, I don’t feel comfortable here 

Q3 What type of offer would incite you to shop here more often? 
a. More diverse shops and stores (Clothing stores, second hand stores ,…) 
b. More diverse services (after work café, lunch place, co-working space, …) 
c. More diverse social activities (open workshops, sports, games, concerts, …) 
d. I am not interested in any of the above  

Q4 Thank you! Thinking about new shops and stores for the central hall. Which one would 
you like to see here?  
a. A brunch place   
b. A plant store 
c. A fancy lunch place / food bar 
d. A dry cleaning  
e. A second hand shop 

Q5 
 
 
 

Noted! If you have one need to be fulfilled here it would be a… 
a. Cosy waiting space with benches 
b. Meet-up corner 
c. Touristic info point 
d. Medical center 
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e. Fab lab (digital fabrication place) 

Q6 Done! There are more questions hidden in the Nord station. Discover them all by walking 
around… 

 
Hallway 

Q1 
INFOCARD 

The Nord station – a station by all of us! 
In between the professional district and housing, the Nord station is a central point in 
the district for many to meet and connect. In the next questions, we brainstorm about 
different types of activities in the Nord station for professionals, youth and families, 
and inhabitants. We opt for activities during daytime, evening and also the weekends! 

Q2 Please make your vote for ... 
A co-working space above the Nord station: 
a. Yes 
b. No 
c. I don’t know 

Q3 A science technology center:  
a. Yes  
b. No 
c. I don’t know 

Q4 Concerts in the Nord station: 
a. Yes 
b. No  
c. I don’t know 

Q5 A sports center in the Nord station 
a. Yes 
b. No 
c. I don’t know 

 
Q6 An employment agency … 

a. Yes 
b. No 
c. I don’t know 

Q7 A cultural center … 
a. Yes 
b. No 
c. I don’t know 

Infocard Thank you for sharing your opinions! Check the most popular opinions in the 
‘completed’ tab! 
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Esplanade 

Q1 
INFO 

CARD 

The Nord station - and its new esplanade! 
In the direction towards Rogier, you walk along an esplanade with current empty spaces. 
Soon, these spaces (with possible terraces!) will be occupied by new shops and stores. 
Please vote for the esplanade for all of us: it is for shopping or after-work drinks? 

Q2 If you have one need to be fulfilled here it would be … 
a. Drinking (coffee place, a bar, etc.) 
b. Eating (lunch place, restaurant, etc.) 
c. Shopping (supermarket, clothing, etc.) 
e. I do not know 

Q3 Imagine here an after-work bar. Would you like it to be one with ... 
a. Jazz music 
b. Local beers of Brussels 
c. Cocktails around the clock 
d. I’m more into gin and tonic 
e Not interested! 

Q4 Too much alcohol - please, at this place I would rather like to eat …  
a. Traditional dishes from Brussels 
b. Fancy burgers 
c. Bagels and wraps 
d. Ice cream 
e. Not interested! 

 
Q5 

 
 
 

Now please vote for the following shops and stores: 
A pop-up bar with changing concept 
a. Yes 
b. No 
c. I do not know 

Q6 A restaurant for lunch meetings 

a Yes 

b No 

c I do not know 

Infocard Done!  

           

ZIN 

Q1 The area around the North Station is currently a business district. Nevertheless, change 
is on its way. WTC 1 and 2 will be transformed by the end of 2023 into a multifunctional 
project called "ZIN", including housing, office space, a hotel and leisure areas. On top of 
the building there will be a rooftop terrace. This fusion of functions will create a building 
where there always will be life, seven days a week. We would like to know how you feel 
about this change in the neighbourhood.  

Q2  Do you ever pass by this neighbourhood? 
a. Yes, I live nearby 
b. Yes, on my way to work / school 
c. Yes, to reach another destination 
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d. No, I’m not here often. There is nothing really of interest for me here 
Q3 How do you feel about the upcoming ZIN project in the Nord District?   

a. I’m excited about the change   

b. Rather neutral  

c. I’m not feeling excited with it   

Q4 Would you see yourself living in one of the apartments in 2023?  
a. Yes  

b. No  

c. I don’t know  

Q5 “ZIN” will have an open rooftop terrace. What kind of activity would trigger you to visit 
it?   

a. A Community garden  

b. Afterwork rooftop parties  

c. Relaxing area to enjoy the sun  

d. Yoga or other sport class  

e. I am not interested  

Infocard Thank you for passing by! We were happy to inform you about this new project.   

 

Quatuor 

Q1 Hello there ! You are located near the Quatuor project. From 2021, this space will 
accommodate four office buildings with a huge inner garden open to the public and a full 
range of services and facilities. In order to make the site as enjoyable as possible, we would 
like to have your opinion on potential accommodation on the ground floor. 
 

Q2  Imagine that you would pass by here in the evenings in 2021, you would like to go to … 
a. A restaurant 
b. A bar / afterwork place 
c. A concert hall 
d. An art exhibit 
e. A theater performance 

Q3 Noted ! And during the day, the local neighbourhood could benefit from a ... 
a. A coding school 
b. A music school 
c. A dance school 
d. An art school 
e. A circus school 

Q4 Ok ! And finally, it would be nice to have here … 
a. A polyvalent space for the community 
b. A cultural center 
c. A get-together coffee space 
d. A playground 
e. A repair café (bike, electronics, etc.) 

Q5 Thank you for your input! Have you noticed the paintings along the construction site? 
Befimmo offers a “carte blanche” to four artists from various disciplines to create an art 
installation on the hoarding of its building site.  
They give colour and spirit to the temporary greyness of the site! Feel free to walk to discover 
more! 
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Rogier Square 

Q1 Do you ever cross the Rogier square ? 
a. Yes, I live nearby 
b. Yes, on my way to work / school 
c. Yes, to reach another destination 
d. No, there is nothing of interest for me here 

Q2 Apart from feeling the wind blowing through your hair, some coffee and the metro - 
the Rogier square rather feels empty today. What would you like to change here?  
a. More diverse shops and stores (clothes, food, etc.) 
b. More diverse services (café, lunch place, hairdresser, pressing,library etc.) 
c. More diverse activities (creative workshops, sport or music class, theatre, etc.) 
d. More outdoor infrastructure (benches, light poles, green spaces, etc.) 
e. I don’t know 

Q3 Thanks ! Looking at the infrastructure, what are you currently missing  … 
a. Benches, hammock, a long chair …  
b. Light poles, lightning in the ground …  
c. Urban garden, grass, trees …  
d. Chess table, ping-pong table …  
e. I am not sure 

Q4 Noted. In the middle of the square, it would be nice to see … 
a. Concerts 
b. Markets on an occasional basis 
c. Open air cinema 
d. Meetup corners 
e. Open air sport classes (yoga, pilates, zumba, etc.) 

Q5 Ok! If you have one need to be fulfilled here it would be … 
a. A food truck 
b. Another coffee place 
c. More benches  
d. A spa or wellness center 
e. A mixed lunch / bar / after work place 

Infocard Thank you for your sharing your opinion about the Rogier Square! 

 

Rogier Tunnel 

Info 
card 

Glad to see you here! You are located near the “Passage Charles Rogier”. This passage is 
home to several vacant spaces that the organisation Creative District is activating by 
implementing shops and services relevant to the neighbourhood. We would like to have 
your input! Ready? 
 

Q1 First, do you ever walk along the Passage Rogier? 
a. Yes, on my way to work or school 
b. Yes, to reach another destination 
c. Yes, for shopping 
d. No, there is nothing of interest for me here 

Q2 To what extent do you feel comfortable walking along the passage Rogier? 
a. I feel very comfortable 
b. I feel somewhat comfortable 
c. I am not sure 
d. I don’t feel really comfortable 
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e. I don’t feel comfortable at all 
Q3 In your opinion, what is missing here the most? 

a. More diverse shops and stores (clothes, food, etc.) 
b. More diverse services (café, lunch place, hairdresser, library, etc.) 
c. More diverse social activities (creative workshops, sport or music classes, theatre, 

etc.) 
d. More outdoor infrastructure (benches, light poles, green, etc.) 
e. I don’t know 

Q4 Thanks! Thinking about new shops and stores, which one would you like to see here? 
a. An organic market store 
b. A pop-up concept store 
c. A craftsman shop (bakery, butcher) 
d. I don’t know 

Q5 Time to vote! A bar/ restaurant for lunch and after-work in the Passage Rogier ... 
a. Yes 
b. No 
c. I do not know  

Q6 A delivery and pick-up point for your packages ... 
a. Yes 
b. No 
c. I do not know  

Q7 Noted! If you have one need to be fulfilled here it would be … 
a. A repair cafe (bike, furniture, electronics, ...) 
b. A medical centre 
c. A nursery 
d. A hairdresser 
e. None of the above 

Q8 Ok! Would you be interested in seeing here … 
a. A community polyvalent space (managed by the local community) 
b. Creative ateliers / classes (music, painting, sculpture, etc.) 
c. Sport classes 
d. A social restaurant 
e. None of the above 

Q9 
 

Thank you for your responses! 
Check the most popular opinions of your fellow users in the ‘completed’ tab. 
 

 

Brabant Tunnel 

Q1 Do you ever cross this bridge? 
a. Yes 
b. No 

Q2 To what extent do you feel comfortable walking underneath this bridge? 
a. I feel very comfortable 
b. I feel somewhat comfortable 
c. I am not sure 
d. I don’t feel really comfortable  
e. I don’t feel comfortable at all 

Q3 In your opinion, what is missing here? 
a. Shops and stores (clothes, supermarket, etc.) 
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b. Services & facilities (café, lunch place, etc.) 
c. Social activities (sitting area, art exhibition, etc.)  
d. Outdoor infrastructure (benches, light poles, green, etc.) 
e. I don’t know 

Q3 Noted! In order to make this passage more appealing you would …   
a. Install better lightning  
b. Install vertical green or vegetation under the bridge 
c. Make it a pedestrian zone  
d. Street arts 
e. I don’t know. 

Q4 Ok! The municipality of Saint-Josse is thinking to organise a market at the intersection 
of Rue Brabant. Would you be interested in a ….? 
a. Local food market  
b. Craftsman market 
c. Food truck festival  
d. Themed market that would change each time (“Asia”; “Kids”; “Sustainable”; etc.) 
e. Not interested 

Q5 Thanks for the input! What is the frequency you would like to see a market?  
a. Several times a week  
b. Every week 
c. Every month 
d. Once a year 
e. I am not interested 

infocard Thank you for your responses! 
Check the most popular opinions of your fellow users in the ‘completed’ tab. 

 

Klavertje Vier 

Q1 - 
Info 
card 

The school “Klavertje 4” is one of the four pilot schools in the “School Contract” program 
of the Brussels-Capital Region. The aim of this program is to improve the school 
environment and to strengthen the relationship between the school and its 
neighbourhood. In order to do so, we would like to have your opinion on several aspects. 
Ready? 

Q2 To start, are you living in this neighbourhood? 
a. Yes 
b. No 

Q3 Do you have any child(ren) that attend this school?   
a. Yes 
b. No 

Q4 If you are a teacher or if your child(ren) attend(s) this school, how are you mostly 
travelling to this location?   
a. By foot 
b. Bike 
c. Public transport 
d. Car 
e. Not applicable  

Q5 Once school is out, after 6 pm or during summer holidays, the school space is being left 
unused. To make better usage of the infrastructure, it would be great to use the school 
premises for… 
a. An intergenerational centre 



  25 

b. Summer schools and classes (for all ages) 
c. Sport classes (for all ages) 
d. Creative classes (for all ages) 
e. Volunteering space 

Q6 To improve the mobility in the surroundings of the school, you would …  
a. Transform the road into a car-free zone  
b. Plan a safe biking path 
c. Develop a “kiss and ride” space for safely dropping kids off to school  

 
d. I do not know 

Q7 Pupils currently feel their school is grey and sad looking. What would be a good idea to 
bring more colour to the school and its surroundings?  
a. Introduce colourful flowerpots in the street  
b. Paint the pedestrian path with rainbow colours and welcoming drawings 
c. Exhibit the creations of the pupils around the school (painting, drawings, etc.) 
d. Install some colour furniture  
e. I do not know 

 

The foyer Laekenois 

Infocard In-between and around the four buildings of the Foyer Laekenois you can find a lot of 
open green space, also called the ‘Soccle’. The Soccle has a lot of potential to organise 
activities on the ground level, as well as on the underground level where there are some 
unused spaces. We would like to know your opinion on how to bring more activity into 
the Foyer Laekenois!  

Q1 Do you ever pass by the Foyer Laekenois ? 
a. Yes, I live here  
b. Yes, on my way to work / school 
c. Yes, to reach another destination 
d. No, there is nothing of interest for me here 
e. - 

Q2 In your opinion, what is missing here ? 
a. Shops and stores (Supermarket, bakery, etc.) 
b. Services (café, hairdresser, etc.) 
c. Social activities (creative workshops, sport or music class, etc.) 
d. Outdoor infrastructure (benches, playground, shared garden, etc.) 
e. I don’t know 

Q3 The ground floor of the Foyer Laekenois is quite closed now. Imagine if these spaces 
would be activated with new shops and stores - which one would you choose then? A 
small supermarket ... 
a. Yes 
b. No 

Q4 A mixed coffee and washing place  
a. Yes 
b. No 

Q5 A lunch space 
a. Yes 
b. No 
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Q6 Thank you! To your opinion, it could also include … 
a. A polyvalent space for the community 
b. A sport center 
c. An educational center 
d. A cultural center 
e. A nursery  

Q7 Noted ! Looking at the indoor garden of the Foyer Laekenois, what do you think of the 
idea to have a community garden? 
a. I would like that 
b. I don’t want that 
c. I do not know 

Q8 Interesting to know! What about benches, deck chairs, hammocks … in other words 
somewhere to sit back, and relax for a bit ? 
a. Yes 
b. No 

Q9 Ok ! And what about an animal farm for the Foyer Laekenois such as the one of the 
“Ferme Maximilien” ? 
a. Yes 
b. No 
c. I do not know 

Q10 Mhm okay! What about some outdoor sport activities and infrastructure (e.g. parcours, 
basketball field, etc.) ?  
a. Yes 
b. No 
c. I do not know 

Q11 Thanks for the input ! Finally, under the Soccle, there are a few unused parking spots. If 
you could change the space into something different, then it would be …  
a. A logistic place for the distribution of packages 
b. A bike repair café for the neighbourhood 
c. Open parking lots for other people living in the neighbourhood 
d. A shared mobility option, such as Cambio cars 
e. I don’t know 

 

Saint-Rochus school 

Q1 - 
Info 
card 

The North District has several schools including the Sint-Rochus school. In addition to the 
business district, the North District is also a residential area for families. In this regard, 
both mobility and leisure time offerings must be adapted.  We would like to know your 
opinion to make the North District even more child-friendly. 

Q3 Do you have any child(ren) that attend this school?   
a. Yes 
b. No 

Q4 If you work in this school or if your child(ren) attend(s) this school, how are you mostly 
travelling to this location?   
a. By foot 
b. By bike 
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c. By public transport 
d. By car 
e. Not applicable  

Q5 Once school is over, after 6pm or during summer holidays, school spaces are being left 
unused. To make better use of the infrastructure, it would be great to implement … 
a. An intergenerational centre 
b. Summer schools and classes (for all ages) 
c. Sport classes (for all ages) 
d. Creative classes (for all ages) 
e. A volunteering space 
f. I don’t know 

Q6 To improve the mobility in the surroundings of the school, you would first …  
a. Transform the road into a car-free zone where children can play 
b. Plan a safe biking path in the surroundings of the school 
c. Develop a “kiss and ride” space for safely dropping kids off to school  
d. I don’t know 

Q7 Going to school can be hard sometimes. If you had to do something to make it a more 
fun experience it would be to ... 
a. Introduce colorful flowerpots in the street  
b. Paint the pedestrian path with rainbow colours and welcoming drawings 
c. Exhibit the creations of the pupils around the school (painting, drawings, ...) 
d. Install some colourful furniture (benches, flags, windmill, ...) 
e. I don’t know 

Q10 Would you be interested to have the school street closed to make room for Sunday 
markets, playing streets, soapbox races, ...? 
a. Yes 
b. No   
c. I don’t know 

Q12 How can the connection of the schools with the business district be improved? 
a. A playful exposition in the North station about the history of the district 
b. More information sessions about migrants and climate change, two topics closely 

linked to the North district 
c. An urban garden on the roof of a tower, managed by all schools of the area 
d. Visit to companies such as Engie and Proximus 
e. I don’t know  

 

LabNorth 

Info 
card 

Hi there! LabNorth is a coalition of partners that collaborate upon different projects to 
revitalize the North District. Formerly, LabNorth was located in WTC1, and soon it will be 
refurbished in the CCN building.  Help LabNorth by sharing your opinion! 

Q1 First, have you ever heard of LabNorth?  
a. Yes 
b. No 
C. I am not sure  

Q2.1 LabNorth has some ideas to revitalize the neighbourhood.  
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First, would you like to be involved as a participant of a collective urban garden in the 
North District? 
a. Yes 
b. No 
c. I don’t know  

Q2.2 Would you like to be involved as a participant in an open discussion between migrants 
and inhabitants? 
a. Yes 
b. No 
c. I don’t know  

Q2.3 Would you be interested in seeing a movie at LabNorth about the history of the North 
District and Brussels?  
a. Yes 
b. No 
c. I don’t know  

Q2.4 Are you interested in an exhibition at LabNorth about current and planned projects of the 
North District? 
a. Yes 
b. No 
c. I don’t know  

Q3 LabNorth also wants to reflect upon the usage of public space.  At the Albert II avenue, 
there is a green walking zone in the middle. How can we make this zone more functional 
for you? With ... 
a. Covered seats 
b. A play area for children 
c. More diverse plants and flowers to boost the biodiversity 
d. A walking track with artworks 
e. I don’t know  

Q4 Which activity would you like to see happening on the “Bolivar Square” (in front of the 
North Station) ? A(n) ... 
a. Pop-up shop hosted by a local shop 
b. After work events 
c. Foodtruck festival 
d. Thematic markets (organic, books, art, …) 
e. I don’t know  

Q5 
INFO 

Thank you for your answers! 
Be sure to check out the most popular opinions of your fellow users in the "Completed" 
tab. 
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5. Next steps 

All set of questions (or “interactions”) were programmed, with the exception of Klavertje 4 
and the Foyer Laekenois. Unfortunately, no permission was granted to install a beacon at 
these specific locations. The campaign in the North Zone started in June until end of August 
2019.  

Further information on the engagement strategy, participation and final results of the North 
Zone can be found in “Report 5: North zone (part 2).  
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Annexes 

Annex 1: Past/ongoing/future projects North Zone 

 

 

 

  

Number map Name Type Stakeholders Mixity

1 Parc de la senne passé IBGE green space

2 Food truck festival passé City of Brussels event

3 Place Rogier passé Brussels Region activation of public space, terrasses, events

4 Platform North passé LabNorth

temporary occupation WTC1: attract new tenants, 

experiment around urban agriculture, create a 

cultural destination 

1 Housing projects @Canal en cours Extensa, AGRE housing, gentrification, waterfront development

2 Kanal en cours Brussels Region cultural destination

3 Quatuor en cours Befimmo

offices (60k) and shops 2500 m2, coworking, impact 

towards Chée Anvers

4 Seven en cours Downtown Real Estate coworking (F&S), EDF Luminus

5 Manhattan Center en cours Whitewood

renovation socle with shops (supermarket), rooftop 

terrace

6 Gare du Nord en cours NMBS renovation railway station, new shops (strategy)

7 Mobius en cours Immobel new HQ Allianz, 62k m2 office, 500 m2 shops

8 WTC 4 en cours LabNorth innovation platform: foyer, coworking

9 housing project next Parc de la Senne en cours ? housing

10 socle foyer Lakenois en cours appel à maifestation intéret Ville + BMA vers un socle ouvert

11 projets de logement Groendreef en cours private projects:  WINXX, B square, Studeopolis (student housing)student housing 

1 équipement de 900m2 (pour Magazin 4) à venir SAU équipement (nuit)

2 Tour Bolivar à venir Ville de Bruxelles + Régie de la Ville 20k m2 logement + 5k m2 équipement

3 Tour sportif Vergote à venir SAU sportcentrum van supralokale grootte

4 Klavertje Vier à venir Perspective:  schoolcontract integratie van de school in de wijk

5 HUSA president à venir owner ? hotel - green space owned by the city

6 Police à venir ville de Bruxelles looking for a new location

7 WTC 1 and 2 "ZIN" à venir Befimmo

multifunctional: office, housing, hotel, conference 

room, green house in socle

8 Ferraris and Elipse à venir Flemish Community Vlaamse overheid zal gebouwen verlaten in 2023

9 Boulevard Albert II à venir réaménagement du Bld Albert II public space (bicycle lanes)

10 The Cube à venir Banimmo empty building since years

11 Parc + ferme Maximilien + tour mixte (coin Héliport, petite ceinture)à venir IBGE + Bruxelles Mobilité

mixted tower, réaménagement du parc, réouverture 

de la Senne, réintégration du ferme dans le parc

12 socle Hélihaven à venir Ville  + copropriété Helihaven + IBGE gemeenschappelijke moestuin

13 new building Helihaven - Simons à venir Regie van de Stad Brussel 65 woningen + voorziening op gelijkvloers

14 ferme des Boues à venir Stad Brussel

verhuis technische dienst Stad --> 100 woningen, 

2500 M2 winkels, 4000 m2 productie-activiteiten

15 CCN à venir Ghelamco + AXA redevelopment CCN building

16 Pont Picard à venir Bruxelles Mobilité new bridge:  east-west connextion North - T&T

17 Metro 3 à venir Bruxelles Mobilité new metro line

18 tunnels du jonctions (CRU2) à venir Bruxelles Mobilité - St-Josse lightning, artistic interventions

19 Silver Tower à venir Ghelamco

20 Tours St-Lazare à venir SAU

acquisition de 10 units to transform in student 

housing + creation of a polyvalent space on ground 

floor with students, residents, infopoint district

21 Botanic building à venir Tribeca renovation public space + ground floor

22 Pole création / innovation sociale à venir SNCB - Citydev  -MAD pôle de création et d'innovation sociale (R&D MAD)

23 Extension Crowne Plaza palace + ré-ouverture Sheratonà venir owners

1 Avenue Bolivar grandes visions Bruxelles Mobilité tram line

2 CRU2=  réaménagement Bd St Lazare grandes visions vision Bas Smets structuring axis

3 réaménagement Sainteclette grandes visions Brussels Region

4 Rue Brabant grandes visions Schaerbeek pedestrian zone in future?

5 bus terminal for international lines grandes visions Brussels Region future hub

6 link between ND and city center grandes visions several stakeholders Bye bye petite ceinture,…
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Annex 2: Presentation given at the workshop  
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Annex 2: Harvesting template 
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Annex 3: Companies, citizen associations and 

organizations invited to the workshop  

AG Real Estate Permafungi 

Alexandre Orban Perspective.brussels 

Allianz Foyer 

AlterBrussels Gemeente Schaarbeek 

Ana Adzersen, Ralf Otto, ... Gemeente St-Joost 

Emowering Stories HUB Brussels 

Art Basics for Children ABC  Immobel 

ASBL Cité Modèle, Antenne Quartier Nord  Infirmiers de rue 

AXA Inter-Environnement Bruxelles 

Be.Face  Korei 

Befimmo La Poudrière 

Belcompetence LITTLE FOOD 

Belfius Lokaal Dienstencentrum de Harmonie  

BME (Brussels major Events) Maison de quartier la Flêche  

BNP Paribas Maison de quartier Millénaire  

BRAL Maison médicale Swinnen 

BRASS’ART Molenbike 

BRAVVO  MOLENGEEK 

Brussels Centre Observatory/Pentagon Sud Natagora Bruxelles 

Brussels Greeters NMBS 

Buurtwinkel Parckfarm 

Bye Bye Kleine Ring Paroisse St-Roch  

Cactus.Brussels Police locale 7°division 

CANAL PARK BXL Projet de Cohésion Sociale Quartier Nord 

Centre de jeunes Loco-Motive  Proximus 

Centre Pôle Nord : fred.suzanne@brucity.be Renovas 

Citizenne schoneluchtBXLairpropre 

Civic Innovation Network School Klavertje4  

Collect’actif Share Food 

Collège La Fraternité site Saint Vincent  Soleil du Nord  

COMEOS Stad Brussel - smart city manager 

Comité d’habitants Hélipan  Toestand 
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Comités de quartier ULB/MOTUS APP 

CPAS de Bruxelles (action jeunesse)  Union des Locataires du Quartier Nord  

Cyclo.org USE-IT 

Cycloperativa Visit.Brussels 

De Hamonie Visuality 

Dewey WeBrussels 

Dialogues en humanité Whitewood 

DigitYser Wijkacademie Molenbeek 

Downtown Real Estate Union des Locataires du Quartier Nord 

Ecole fondamentale de l’Allée Verte  Fédération Indépendante des Seniors asbl  

Ecole fondamentale de l’Héliport  Ferme du Parc Maximilien  

Ecole St Roch : ecoles.saint.roch@gmail.com Zinneke 

Engie  
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Annex 4: Invitation (FR version) 

Invitation 

World Café - Atelier participatif pour une consultation citoyenne - 
Quartier Nord et Piétonnier. 

Dans le cadre de sa stratégie "Bruxelles, ville intelligente", la Région Bruxelloise lance 
bientôt Brussels by us, une application participative invitant les citoyens, les passants et 
navetteurs à donner leur avis sur leur environnement : qu'aimeraient-ils changer, garder, 
améliorer dans leur quartier ? 

Afin de préparer cette consultation citoyenne, vous êtes invités à participer à notre atelier 
world café Brussels by us, en vue de définir ensemble quelles seront les questions 
posées aux usagers à travers l'application. Nous aborderons les thèmes de mixité 
fonctionnelle et d'animation de l'espace public à propos du Quartier Nord de Bruxelles 
et du piétonnier dans le centre-ville. 

  

Save the date! 

Lundi 1 avril de 9h30 à 12h30, à propos de la zone du Quartier Nord. 

Mardi 2 avril de 9h30 à 12h30, à propos de la zone du piétonnier. 

Si vous souhaitez participer, ou avez des questions sur le sujet, répondez simplement à 
cet email. 

Lieu à confirmer ! 

 

 

 

 

 

 

 


